
Customer Name

Please return bottom portion with your payment.

Account number

HUNTSVILLE UTILITIES
HUNTSVILLE, AL 35895

www.hsvutil.org

Customer Name

Please return bottom portion with your payment.

Account number

HUNTSVILLE UTILITIES
HUNTSVILLE, AL 35895

www.hsvutil.org

EBILL

Messages

* PUBLICLY-OWNED, NOT-FOR-PROFIT -- RELIABLE 
SERVICES - LOWER RATES 

Please be advised that your meter reading date 

was May 5, 2011.

Total Amount Paid

Project Share

Pay Gross After
Gross Amount Due

Net Amount Due

05/20/11
$290.85
$277.00

Customer Number:
Account Number:

Pay Gross After:
Net Amount Due:

Invoice Date:

$280.93Service Address

HUNTSVILLE AL

1101XXXXXX
21101XXXXXXX

05/20/11

05/05/11

Bill due upon receipt.  Date above applies to current charges and not to previous balance.

Account Summary

Payments
Balance Forward

Current Charge           (Service Period: 04/06/11 - 05/05/11)
Water
Gas
Electric
Sewer
Trash
Tax
Miscellaneous
Total Current Charges
Gross Amount Due
Net Amount Due

$0.00
$0.00

$17.08
$12.26

$182.21
$40.05
$16.50

$8.46
$0.44

$0.00

$277.00
$290.85
$277.00

Previous Balance

Service
Type

Meter
Number

Previous
Read Date

Previous
Reading

Present
Read Date

Present
Reading

No. of
Days

Monthly
Usage Multiplier

Billed Usage
Meter Reading Details Degree Days:  Past  336       Present  132

Read
Type

Water Actual 04/06/11 1192900 05/05/11 1201800 29 8900 890019983352 GAL
Gas Actual 04/06/11 7200 05/05/11 8000 29 800 80011002 CUF
Electric Actual 04/06/11 83595 05/05/11 85662 29 2067 206780536 KWH
Sewer Actual 04/06/11 1192900 05/05/11 1201800 29 8900 890019983352 GAL

********************* FINAL NOTICE ***************************
This is to notify you that it may be necessary to discontinue your utility service as of 05/24/11 unless prompt payment of this invoice or 
satisfactory arrangement for payment is made before this date.  Payment in full or satisfactory payment arrangements made before 
05/24/11 will avoid any reconnection or collection charges.  If you have any questions or disputes concerning your account, you should 
contact us in person, by telephone at (256) 535-1200 or toll free at (866) 478-8845 before 05/24/11 .  A review procedure is also available 
to all our customers through which problems or disputes may be resolved; copies are available at the utilities office.  Call (256) 535-1200 to 
make payment agreements by phone.  Have your account number and pin number available. No further notice will be provided.

123 ANY STREET
HUNTSVILLE AL 35803

123 ANY STREET

UTILITY CUSTOMER

UTILITY CUSTOMER

21101XXXXXXX

Customer Name

Please return bottom portion with your payment.

Account number

HUNTSVILLE UTILITIES
HUNTSVILLE, AL 35895

Customer Name

www.hsvutil.org

Please return bottom portion with your payment.

Account number

HUNTSVILLE UTILITIES
HUNTSVILLE, AL 35895

211010019139

Messages

* BANK DRAFT YOUR BILL MONTHLY 
(256) 535-1200 FOR MORE INFO 

Total Amount Paid

Project Share

Pay Gross After
Gross Amount Due

Net Amount Due

03/08/10
$516.80
$500.67

UTILITY CUSTOMER
123 ANY STREET
HUNTSVILLE AL 35803

DE2/220

Customer Number:
Account Number:

Pay Gross After:
Net Amount Due:

Invoice Date:

$500.67Service Address

UTILITY CUSTOMER

123 ANY STREET
HUNTSVILLE AL 

1101006058
211010019139

03/08/10

02/20/10

Bill due upon receipt.  Date above applies to current charges and not to previous balance.

********************* FINAL NOTICE ***************************

210100191390000243220000000000000

Account Summary
Current Charge           (Service Period: 01/21/10 - 02/20/10)
Water
Gas
Electric
Sewer
Trash
Tax
Total Current Charges
Gross Amount Due
Net Amount Due

$14.39
$121.70
$129.63

$31.61
$14.50
$10.64

$322.47
$516.80
$500.67

Service
Type

Meter
Number

Previous
Read Date

Previous
Reading

Present
Read Date

Present
Reading

No. of
Days

Monthly
Usage Multiplier

Billed Usage
Meter Reading Details      Degree Days:  Past  821     Present   723

Read
Type

Water Actual 01/21/10 3300 02/20/10 10600 31 7300 730019975855 GAL
Gas Actual 01/21/10 4300 02/20/10 14300 31 10000 100003543 CUF
Electric Actual 01/21/10 1300 02/20/10 3078 31 1778 177899780596 KWH
Sewer Actual 01/21/10 3300 02/20/10 10600 31 7300 730019975855 GAL

This is to notify you that it may be necessary to discontinue your utility service as of 03/12/10 unless prompt payment of this invoice or 

satisfactory arrangement for payment is made before this date.  Payment in full or satisfactory payment arrangements made before 

03/12/10 will avoid any reconnection or collection charges.  If you have any questions or disputes concerning your account, you should 

contact us in person, by telephone at (256) 535-1200 or toll free at (866) 478-8845 before 03/12/10.  A review procedure is also available to 

all our customers through which problems or disputes may be resolved; copies are available at the utilities office.  Call (256) 535-1200 to 

make payment agreements by phone.  Have your account number and pin number available. No further notice will be provided.

1

2

3
5

4

6
7

8

8 9 10

1312

14

4 5
11

6

15

1

11
6

Hsv Util
Customer Name
Primary Customer Name

Hsv Util
Service Address
Physical Address to which this bill applies

Hsv Util
Customer Number
Identification number for Primary Customer. 10 digits beginning with a "1".
Also referred to as a "Business Partner".
Referred to as Customer Number during online registration process.

Hsv Util
Account Number
Each service location (listed to the left) has an individual Account Number, 12 digits starting with a "2".

Hsv Util
Pay Gross After
The final date the bill can be paid without incurring a penalty.

Hsv Util
Net Amount Due
The amount due if paid on or before the PAY GROSS AFTER date.

Hsv Util
Invoice date
Date meter data downloaded and invoice generated.

Hsv Util
Current Charge
Current Charge (Service Period): Charges for service during current billing cycle as noted by dates in parenthesis.

debhudson
Typewritten Text

Hsv Util
Sewer/Trash
Sewer & Trash are billed and collected for agencies outside Huntsville Utilities. Please reference phone numbers on the back of the bill to contact these agencies for questions in this area.

Hsv Util
Total Current Charges
Total charges for this service period only.

Hsv Util
Gross Amount Due
Total of Current Charges, Balance Forward and penalty if not paid by "Pay Gross After" date.

Hsv Util
Degree Days
The number of heating and cooling degree days during the billing period.

Hsv Util
Meter Reading Details
Meter Reading Details: 
	Service Type: Water, Electric, Natural Gas or Sewer
	Meter Number: Manufacturer Serial Number on unit
	Read Type: Actual = Meter Reader visit/Est. = estimated using previous usage information, usually performed in extreme circumstances.
	Previous Read Date	Date of last reading
	Previous Reading: Meter Reading from Previous Read Date
	Present Read Date: Date meters read for current charges
	Present Reading: Meter reading on Present Read Date.
	No. of Days The number of days between the last reading and the present reading.
	Monthly Usage: The amount of service used (Electricity - kilowatt hours; Natural Gas - cubic feet; Water - gallons), detailed on back of invoice
	Multiplier: Applies to Commercial and Industrial accounts, where usage is high enough to need meters which can accommodate the volume. 
	Billed Usage: Final consumption amount for billing purposes.

Hsv Util
Project Share
Contribution space to designate additional amount to help the elderly and disabled pay their utility bill. This is tax-deductible.

Participation in this program can be a one-time donation designated in this box which will appear as an itemized charge in the Account Summary on the next utility bill; or
Project Share donations can be on a monthly basis by contacting Customer Service at 256-535-1200. Reoccurring monthly donations will be included in the Miscellaneous line item under Account Summary.

Hsv Util
Final Notice
Date on which service may be discontinued if payment or agreement for payment is not made prior to this date.


Hsv Util
e-Billing
Customers who receive electronic notification when their utility bill is available at hsvutil.org have the option to pay online or download a pdf file of their bill from their online account. Downloaded pdf bills will have "EBILL" in the left corner above the printed line for the portion to return with payment.

Hsv Util
Miscellaneous Charges
This Miscellaneous charge is for the Round-Up for Schools program.

Miscellaneous charges include such items as:
   Project Share - Reoccurring monthly donation
   Round-Up for Schools
   Security Deposit Refund
   Security Deposit Interest
   Returned Check Fee
   Reconnection Charge
   Transfer Charge
   After Hours Service Fee
   Account Set-Up or Transfer Fee
   Service Termination Fee
   Field Collection Fee
   Meter Re-read (customer requested)
   Power Diversion Fee
   Damage Fee
   Meter Relocation Fee
   Billing Adjustment (debit or credit)
   Meter Testing  (customer requested)
   Secondary Lighting Protection Installation Fee
   Pole/Weatherhead Reconnection
   Temporary Pole Fee
   Equipment Rental
   Legal Fees

Please Note: Equipment replacements and services caused by HU equipment failure are not charged to the customer.

Project Share: If you make a one-time donation to project share it will appear as an itemized charge. Only reoccurring monthly donations appear in the Miscellaneous line item.



Hsv Util
Message Space
Additional space for messages to customer continued from page 1 if needed.

Hsv Util
Sewer & Trash Charges
These are provided on your Huntsville Utilities bill as a convenience, but all information is received from outside agencies. Please refer to the telephone list below if you have any questions about these two services or the charges.

debhudson
Line

Hsv Util
Total Charge
Total of charges for each service.


Hsv Util
Actual Usage & Charges
Actual usage and charges. Some services have charges that change at different usage levels for different customer classifications.  Visit www.hsvutil.org and click on “Rates” for an explanation of the rate structure.

debhudson
Line

debhudson
Line

Hsv Util
Charge Details
Billing Code and Service Period. Codes are used by Huntsville Utilities to designate account types.	 
	The first letter identifies the account type:
	Residential accts = R
	Commercial accts = C
	Industrial accts = I
	The second letter identifies the service:
	W=water                   
	G=gas                        
	E=electric                  
	S=sewer                    
	T=trash                      
	F=fire protection       
	L=lighting                 

Hsv Util
Availability Charge
Basic service charge to maintain system and equipment

Hsv Util
Consumption Charge
Charge based upon service usage 

Hsv Util
Outside Agencies' Phone Nos.
Phone numbers associated with outside agencies included on Huntsville Utilities' invoices.

Hsv Util
HU Phone Nos.
Huntsville Utilities phone numbers




